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Fulfen Primary School

Rugeley Road

BURNTWOOD

Staffordshire

WS7 9BJ

Telephone:  01543 226070
E-mail: Office @fulfen.staffs.sch.uk
Headteacher: Miss Jane Davies  
16/07/2020

Dear Nursery & Pre-School Parent / carer,

We have introduced a new way to choose school meal options, which will carry on in September. Please pre-order your meal on Parent Pay by the night before at the latest.
In order for the kitchen to see your meal choice, your account must be in credit for that day’s meal, so please credit your account by the required number of meals for that week. For instance, if you would like meals for 3 days, please credit your account in advance and then choose the meal option.

*** If no meal has been ordered by the night before at the latest, we will only be able to provide an appropriate alternative on that day. This may also be the case if your account is not in credit - school won’t be able to see your choice. You will still be charged for a meal if one is taken in both of these cases.

If you have pre-ordered and paid for a meal, but your child is absent, you will need to call school to advise your child is absent by 9am and tell us they will not require their meal that day. If we do not receive notification specifically to cancel their meal, it will still be chargeable, as kitchen will have cooked the meal.

Please follow these instructions to make a booking for your child’s meal in Parent Pay.

You must please ensure that your Parent Pay account is in credit if you normally pay for your child’s meal. 

· Log into Parent Pay

· Make bookings – next to child’s name

· Nursery & Pre-School:  change lunchtime to meal order in the drop down box but for all other year groups, leave as Lunchtime
· Select Make or view bookings 

· Scroll down to week commencing 

· Scroll across to relevant day required 

· Tick the menu choice required by clicking on it

· At the bottom – confirm bookings

Thank you for your continued support, and any questions, please speak to the office for a Parent Pay login if you don’t have one, or email finance@fulfen.staffs.sch.uk with any other queries.
Yours sincerely,
Clair Hawkins,

Business Manager.
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